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A SNAPSHOT OF

FAMILY CAREGIVING AND WORK IN CANADA

At some point in our lives, there is a high likelihood that each of us will provide care to someone we know – and receive
care ourselves. Family members are typically the first to step up to provide, manage and sometimes pay for this care.
Families are highly adaptable and most of the time people find ways to manage their multiple work and family
responsibilities, obligations and commitments. However, juggling work and care can sometimes involve a great deal
of time, energy and financial resources, and employers can play an important role in facilitating this care through
accommodation, innovation and flexibility.
This accommodation and flexibility is becoming increasingly important, as families and households are getting smaller,
more family members in the household are working (leaving fewer people in the family to provide care), Canada’s
population is aging and the resulting rate and complexity of disability is increasing (meaning more people will be
requiring care).

Caregiving is part of family life, and most carers manage paid employment with responsibilities.
28% of Canadians (8.1M) report having
provided care to a family member or
friend with a long-term health condition,
disability or aging need in the past year.1

28%
Three-quarters of this group (6.1M)
were employed at the time, accounting
for 35% of ALL employed Canadians.2
Since one can become a caregiver at any
time, and because caregiving is not a
one-time experience for many of us,
the rate is much higher when examined
over the course of the lifetime: 13 million
Canadians, or nearly half (46%) of the
total population, have provided care at
some point in their lives.3

43% of caregivers in Canada cared for
more than one family member or friend
at the same time.4

43%
The number of Canadians who will
require caregiving is forecasted to
double over next 30 years.5
This is in large part due to Canada’s
aging population: An estimated 17% of
Canada’s population was aged 65 and
older in 2016, but this is projected to
reach approximately one-quarter (23%–
25%) of the population by 2036.6, 7

2011

2.7

1.9

The average number of children per
family in Canada decreased from
2.7 in 1961 to 1.9 in 2011.8
The average number of people per
family in Canada declined from
3.9 in 1961 to 2.9 in 2011.
Another factor contributing to fewer
people in households being readily
available to provide care is the rise
of dual-earner households.

69%
69% of couples with children under 16
included two earners in 2014, up from
36% in 1976.9

The number of Canadians
who will require caregiving
is forecasted to double over
next 30 years.
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13 million

3

Families and households are getting
smaller, which means there are fewer
people in family homes to readily
provide care.

In more than half (51%) of these
couples, both parents were working fulltime in 2014, up from 24% in 1976.10

www.vanierinstitute.ca

© 2017 The Vanier Institute of the Family

A SNAPSHOT OF

FAMILY CAREGIVING AND WORK IN CANADA

According to the 2012 General Social
Survey on Caregiving and Care Receiving,
age-related needs were identified as the
single most common reason for care
requirements (28%).11

13%

Young carers are an integral part of the “landscape of care” in Canada.
Canada is home to many young carers –
people aged 15 to 29 who provide some
form of care to a family member or friend
with a long-term health condition,
disability or age-related need.

For some young carers, particularly those
with higher caregiving time commitments,
work and school can be affected:

10 or more hours
per week
It’s important to note, however, that
even though aging was the top cited
reason for providing care, it isn’t
generally associated with high time
commitment for caregivers.
Only 13% of caregivers providing care
for aging problems reported spending
10 or more hours per week providing
care, while this rate was highest
for those providing assistance for
developmental disabilities (51%),
injuries (43%) and cancer (36%).12
Most family caregivers don’t have high
time demands, spending a median of
3 hours per week caring for an ill or
disabled family member or friend.13

3 hours
per week
For some, the time devoted to caregiving
can be equivalent to a full-time job, with
1 in 10 caregivers providing care for 30 or
more hours per week.14
The share of family caregivers providing
30 or more hours per week of care was
highest among those caring for their
spouse (31%) or their child (29%).15

Age-related needs were
identified as the single
most common reason for
care requirements.
4
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27%
In 2012, there were 1.9 million young
carers in Canada, or 27% of the
population aged 15 to 29.16
Many young carers manage other
commitments, such as paid work and
school, in addition to their caregiving:
• 47% of young carers reported their
main activity as going to school.17
• 42% reported their main activity as
paid work.18

• 1 in 5 young carers enrolled in school said
their studies have been affected by their
caregiving responsibilities (e.g. missing
deadlines, not attending classes, less
study time, etc.).19
• Some young carers (7%) said they
could not attend school altogether due
to their caregiving responsibilities.20
• More than one-third of young carers
(36%) arrived to work late, left early
or took time off due to their caregiving
responsibilities.21
• A further 12% of young carers said they
had to reduce their weekly work hours
due to their caregiving duties.22

Caregiving can have an impact on family finances.
While most (83%) surveyed caregivers
say their experience was positive,23
caregivers incur direct and indirect
financial costs due to lost time in paid
employment, out-of-pocket expenses
and/or career development.

• 15% of employed caregivers reported
cutting down on their regular weekly
hours of work to accommodate the
caregiving needs of family and friends.26
14% of this group reported losing some
or all of their benefits, such as
extended health benefits, dental
benefits, employer-provided pension,
life insurance and prescription
drug plans.27

• 28% of family caregivers caring for a
child, 20% of those caring for a spouse
and 7% of those caring for a parent
reported financial hardship because
of their caregiving responsibilities.24
• 10% of employed caregivers turned
down or did not pursue a new job or
promotion because of their caregiving
responsibilities.25
www.vanierinstitute.ca
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Caregiving has an impact on employers and the Canadian economy.
Employers can also experience direct and
indirect costs associated with caregiving.
For example, employers can face direct
costs due to absenteeism (increased
absences from work): 44% of employed
caregivers report having missed an
average 8–9 days of work in the past
12 months because of their care
responsibilities.28

Caregiving impacts
caregivers’ health and
well-being.

Indirect costs to employers can include:
• Reduced return on investment
in employees
• Presenteeism (time spent at the
workplace while not productively
engaged in work)
• Spillover effects to co-workers,
supervisors, customers and clients

While more than 9 in 10 surveyed
caregivers in Canada (95%) say they are
effectively coping with their caregiving
responsibilities,31 it can at times be a source
of stress that has an impact on the wellbeing of caregivers and their families.

There are costs to the economy as well:

• 28% of people who provided care in
the past year reported that they found
it “somewhat or very” stressful.32

• Every year, Canada loses the equivalent
of 558,000 full-time employees from
the workforce due to the conflicting
demands of paid work and care.29

• 1 in 5 caregivers (19%) said that their
“physical and emotional health suffered”
in the last 12 months as a result of their
caregiving responsibilities.33

• Employers lose an estimated $5.5 billion
annually in lost productivity due to
caregiving-related absenteeism.30
Other direct costs to employers can include:
• Higher turnover

$5.5 billion in lost productivity

• Additional benefit costs (e.g. health
care claims and disability leave for
caregiving employees)

• About half (49%) of adult caregivers
with children under 18 indicated that
their caregiving responsibilities caused
them to “reduce the amount of time
spent with [their] children.”34

Caregiving is seen as a positive experience for most family members, providing benefits for many.
Caregiving doesn’t just have a positive
impact on those who receive care but
also on many of those from across the
country who provide this care:
• 8 in 10 surveyed caregivers reported it
as a “positive experience.”35
• More than 8 in 10 young carers (aged
15–29) feel that their relationship with
the care recipient strengthened during
the caregiving period.36

Caregiving doesn’t just have a
positive impact on those who
receive care but also on many
of those from across the
country who provide this care.
5
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Research has also shown that caregiving:
• Makes carers feel good about themselves
and makes them feel they are needed
Caregiving has been found to provide
carers with:
• A sense of giving back to someone
who has cared for them
• Satisfaction of knowing that their
loved one is getting excellent care

• Enables carers to learn new skills
• Strengthens their relationships
with others38
Family caregiving has been found to
enhance adolescent relationships:

• A sense of personal growth

• Caregiving can increase sibling
activity/sharing.

• Increased meaning and purpose
in life37

• Caregiving can foster greater empathy
toward older adults.39
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Reconciling care and work requires understanding, respect and recognition from employers
that sometimes an employee’s family circumstances need focused attention. Research
shows that family caregivers and their employers benefit from policies that are inclusive,
flexible and responsive, and when employees have a clear understanding of the process for
handling individual requests for accommodation and customizing work arrangements.
For nearly all Canadians, caregiving is inevitable at some point over the course of their lives.
Care is not always predictable and does not always arise outside working hours. Open
communication and creative approaches to harmonizing work and care in a flexible
manner benefits employees, employers, the economy and society.

Learn more about family caregiving in Canada with these
Vanier Institute resources:
• Family Caregiving in Canada: A Fact of Life and a Human Right
• It’s Time to Care for Our (Young) Carers
• Caring Enough to Flex, Flexing Enough to Care

For nearly all Canadians,
caregiving is inevitable at
some point over the course
of their lives.

• Intergenerational Relations and Social Change
• Modern Caregiving in Canada
• Young Caregivers in Canada
• Young Carers in Canada: The Hidden Costs and Benefits of Young Caregiving

Learn about the caregiving and work experiences of women with our Women, Caregiving and Work in Canada infographic.
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The Vanier Institute of the Family is a national, independent, charitable organization dedicated to
understanding the diversity and complexity of families and the reality of family life in Canada. The Institute
offers access to a range of publications, research initiatives, presentations and social media content to
enhance the national understanding of how families interact with, have an impact on and are affected by
social, economic, environmental and cultural forces.

Follow us on Twitter: @VanierInstitute, @WorkLifeVanier
Like us on Facebook: Vanier Institute of the Family
Join a network: networks@vanierinstitute.ca
Establish your own Family Legacy Fund: ceo@vanierinstitute.ca
Submit an article for consideration: editor@vanierinstitute.ca
Attend a roundtable: projects-events@vanierinstitute.ca
Download reports/research: www.vanierinstitute.ca
Read Transition: www.vanierinstitute.ca
Sign up for our newsletter: www.vanierinstitute.ca
Make a donation: www.vanierinstitute.ca
Share ideas, thoughts and suggestions: ceo@vanierinstitute.ca

To learn more about families and family experiences in Canada, see our other Statistical Snapshots publications.
This series brings together research and data from a variety of sources, providing readers with brief statistical analyses of families
and family experiences in Canada. Beyond “just the facts,” Statistical Snapshots publications explore modern families and the social,
economic, cultural and environmental contexts that shape family life in a simple and visually engaging format. This publication is
designed for educators, students, journalists, social service professionals and anyone interested in understanding modern families
and family experiences in Canada.
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